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Financial Hardship 

A public water system that serves a disadvantaged community (DAC) with financial hardship is eligible 

for zero percent (0%) interest rate financing.  The Division determines financial hardship to mean those 

PWSs that meet each of the following criteria: 

 serves a small community water system, and 

 whose average residential water rates meet or exceed the target consumer rate established in 

the Intended Use Plan (IUP). 

 

Loan Affordability 

A water system which is owned by a public agency or a not-for-profit water company (as defined in the 

DWSRF Policy), and whose service area is classified by the Division as a DAC may also receive principal 

forgiveness for a planning/design or construction project.  Principal forgiveness will only be offered if a 

DAC cannot afford to repay all or part of a loan at the time of the project’s credit evaluation.  A loan, or 

a portion of a loan, shall be considered unaffordable if it’s secured, in whole or in part, by residential 

water rates where such rates exceed the PWS’s target consumer rate, as defined in the IUP. 


